
 

 

No. of 
pending 

Complaints 
at the end of 
last half year 

No. of 
Complaints 

received 
during the 

year 

No. of 
Complaints 

resolved during 
the half year 

(within 30 days) 

No. of Complaints 
pending at the end 

of half year (for 
more than 30 days) 

Nature of Complaints 
Steps taken to 

resolve the 
pending 

Complaints 

Remarks, 
if any 

Delay in 
payment of 

interest 

Delay in 
payment of 
redemption 

Any other 

NIL 1 1 NIL NIL NIL NIL NA   

 
 


